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Going Green 
We are working with "Act on Energy" (an affiliate of Ameren) to provide water saving shower 
heads and sink aerators and fluorescent bulbs to you. Restrictions include; the complex must 
have 4 or more units in it and bulbs to the bedroom fixture will not be provided. We will let 
you know when we get the supplies. We will come in and install the new bulbs and water 
savers. A rep from "Act on Energy" will be by within 30 days of this to make sure the supplies 
were used properly. We hope that this "go'ing green" will help you save a little on your power 
and water. 

Tip: whenever you install a new fluorescent bulb, leave it on for a full fifteen m'inutes or its 
life will be much shorter. 

Leasing Availabilities "Crime Free" & K-9 Units 
Many tenants have referred a qualified We are continuing meetings with the St. Clair 
applicant and received a $50.00 referral. County Sheriff's Department regarding the 
We are always looking for good residents like new "Crime Free Housing" program to our 
you for our vacancies. We will be having county. This program is being used in several 
upscale 3 and 4 bedroom homes starting at other locat cities and is very effective in 
$1095.00 per month. We usually have 1 and tracking crime. In the program, the landlord 
2 bedrooms as well. You may visitthe instantly receives any police report of any 
website: http://bouserentals.com/ to see occurrence on their properties. This allows 
current and upcoming leasing opportunities. the police and the landlord to communicate 

about the safety of their rental properties. In 
turn, the police and the landlord are able to 
respond quickly to deal with the issue. 

Lawns & Lot Sealing 
We continue to provide lawn care for all The Mouse Race fundraiser for the K-9 units 
buildings. Please keep items such as toys was a huge success. Thank you to all who 
and decorative lawn ornaments off the participated.
lawns. This helps to keep mowing costs 
down for you and us. 
This fall we will be trying to reseal all 
asphalt parking areas. You will be notified 
to have your vehicle off the lot. Sorry for 
any inconvenience this may cause. 



Page 2 Resident Update, Summer 2011 

Cable V Policy 
When a new resident moves in, they can only use Charter for their cable TV. Satellite 
dishes have caused damage to our roofs. When so many satellite dishes are on a building, 
the appearance of the exterior is altered in a negative way. We have tried to have the 
dishes installed on poles, but this raises the cost of lawncare as this is more to trim 
around. If you are currently under contract, you may finish it. Once your contract is 
expired, you wHl need to switch your provider to Charter. Charter has designated an 
installer, T.J. Adams, to do installations on our buildings, his contact number is (618) 
779-4145. Please contact T.J. when you are making the switch. If you still have several 
months left, you need to label your satellite dish or make sure we know which one it is. 
We will be removing all the old, unused dishes from the buildings in October. 

Feedback and Discounts 
We are always looking for ways to improve. Your feedback about any matter is 
wanted. We want to hear about any ideas we can use in the newsletter such as 
household tips, cheap attractions to do, decorating, etc. We are working with Bel-Aire 
Bowl to offer you bowl 2 games and get 2 free. Just call me and I can send them to 
you. My wife recently discovered that Wehrenbeg Theaters offered free children's 
movies every week during the summer. We will confirm this for next year and put this 
in the newsletter in the spring. I will be working with other businesses that we can 
work with receiving discounts for our residents. 

Tenant Spotlight 
We want to turn the spotlight onto Frank. Frank, whom most of you know, has been 
doing maintenance for Bouse Properties for over 14 years. Some of you may know him 
as "Grumpy." I first met Frank when I purchased the duplex he was renting in 1997. 
He was newly retired and kept his duplex in excellent shape. He has a shed that serves 
as his "man cave." I was beginning to remodel the other side of his duplex and soon 
found Frank coming over to help and teaching me most of what I know about 
maintenance today. The hours he helped us each week increased as the business 
grew. He is not the type of person to sit in a recliner through retirement. Frank has 
undergone several hip, knee, shoulder, and elbow surgeries. I can tell it is sometimes 
painful when he stands up or is working hard. Frank has never talked about receiving 
much pay for all the help he does. He states it keeps him active and out of the house. 
I now realize how little I knew about maintenance when I started 'in this business. 
Frank and his wife Judy have 3 grown children with 6 grandchildren and several great 
grandchildren. All live in the area and get to see him often. The friendship that 
resulted from purchasing his duplex is the best investment we have ever made. 

Thanks for your time and cooperation. 
Have a Blessed day, 
Kevin Bouse, Michele Fiudo, Jeff Fiudo 


